SUNRAIL NEWS & INFORMATION FOR CENTRAL FLORIDA’S BUSINESS COMMUNITY

Ride with Nicola

One of the best parts of my job is getting the chance fo ride SunRail, talking to
our customers to learn what they like most about our system and areas where they
want to see improvement.

Last week, | rode between Sanford to Sand Lake Road. It always strikes me just
how many ways (and for how many reasons) people are riding SunRail and

the different types of jobs our customers have. As a commuter train, our main
purpose is to assist people in gefting to work more efficiently. So, when | met
Jonathan, an Orlando Magic employee riding to Church Street Station from
Poinciana, | was intrigued to hear how his commute was going now that SunRail
has expanded to serve the area near his home. He shared that last season, his
first with the Orlando Magic, his commute was stressful and time-consuming.
This season, he has been riding SunRail, which he said saves him time and has
drastically reduced his stress. Now, he gets to work happy. Of course, this kind of
feedback is what SunRail is all about.

| also met Laurie, who was just finishing her first day at Florida Hospital as a
volunteer in the Women's Hospital. It wasn't her first time riding SunRail, but it

was her first commute. She shared that she was able to take the position because
she could use SunRail for transportation.

Eduardo was on his way home from school at Valencia College. He rides SunRail
info Winter Park and walks to campus.

Leisure travelers were also riding the train that day, like Suzanne and Jerry, a
retired couple who had ridden SunRail from Poinciana to DeBary. They had never
been all the way north on the line, so they decided to go that day, and turn back
around to go home. They shared with me all the reasons they love SunRail, and
enjoy riding to fry new things and see new places. The couple says their next two
trips will be to Sanford to use the free trolley into Historic Downtown Sanford, and
to Winter Park to see the tree lighting ceremony in Central Park next month.

November and December are full of special events, providing us all a lot of
leisure riding opportunities. | hope you will hop on board and join us on SunRail
this Falll

~Nicola

Jonathan Eduardo

TRAIN TO THE GAME

Suzanne and Jerry

SunRail is running a special post-game, southbound Game Train from Church Street Station at
10:30pm for all Orlando Magic home games in November. This train coincides with a regularly
scheduled northbound train at the same time, so now all Orlando Magic fans can take the train
to and from the games this month.

#RideSunRail | SunRail.com

2 ] @RrideSunRail

GET IN TOUCH:

For more information on how you can help your employees commute with SunRail,
email info@SunRail.com or visit SunRail.com/SunRail-For-Business

Safety

TRAINTR:

Keep Off Train Tracks
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Commute Via SunRail

Information for Companies, Human Resources Professionals and New Riders

SunRail is Central Florida’s commuter rail, currently operating with 16
stations in Osceola, Orange, Seminole and Volusia counties.

SunRail operates Monday - Friday

Special service may also be available.
For a complete schedule visit SunRail.com

Fares A
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Pass — A pass gives you the freedom to ride on SunRail as many times
as you want for 7, 30 or 365 consecutive calendar days after you first
Tap On and provides significant savings over one-way and round-rip
tickefs.

Prepaid Value - Similar to a debit card, your fare is deducted based on
the distance traveled on your trip, and funds can be added to your card
as offen as needed. Passengers who use prepaid value automatically
receive a 10% bonus when funds are loaded onto a SunCard.

Adult Fare Structure*

I'::umbe.r = One- | Round- | Weekly | Monthly | Annual
ounties N *
Way Trip Pass Pass* Pass*
Traveled
1 $2 $3.75 $17 $56 $560
2 $3 $5.50 $25 $84 $840
3 $4 $7.50 $34 $112 $1,120
4 $5 $9.50 $42.50 $140 $1,400

*Valid for consecutive calendar days after you first Tap On

SunCard Prepaid Bonus Value Examples*
$50 10% $55

*All published fares and discounts are subject to change. Check SunRail.com
for latest fare information.

Discounts

Riders 65 and over, youth between the ages of 7-18 and those with
disabilities as certified by LYNX or Votran receive 50% off their fare.
Children age 6 and under ride for free with a paying adult (limit 3).

Free Emergency Ride
Home Program

Commuters using SunRail, bus service or are carpooling or vanpooling
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to work can qualify. Enrollment is FREE at ReThinkYourCommute.com
or call 866-610RIDE.
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On Board Amenities

2 Free WiFi
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Station Amenities
(® Train Schedules

@ Informative Displays

1 Platform Canopies/Seating
rqi Water Fountains

Power Outlets
Spacious Seating

Restroom Facilities

¢ Emergency Phones

@ ADA Accessible
&% Bicycle Accommodations

’ Security Cameras

‘,. Passenger Assistance
’ Security Cameras
@ Free Parking**

@ ADA Accessible

**At suburban stations



